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Reliable emergency communication at  
every required location.
•	 Enables hands-free, two-way voice communication on all floors.
•	 Simple daisy-chain wiring for fast, efficient installation.
•	 Features braille label and a 1-inch+ emergency button.
•	 Easy text-to-speech programming via the central BOSS head unit.
•	 LED displays for power and active distress status.
•	 Optional protective cover available.

Specifications

Flush Mount* Surface Mount* Exterior (NEMA) rated*

Part Number  
without Covering

3300FSN 
(Back Box RP7700504) 3300SS 3300S4

Part Number  
with Covering 3300FSCN 3300SSC 3300S4C

Dimensions
Faceplate: 8.66″ H x 5.12″ W x 0.48″ D

Cover: 7.83″ H x 5.01″ W x 0.59″ D
Backbox: 7.75″ H x 3.77″ W x 2.63″ D

Faceplate: 7.78″ H x 4.72″ W x 2.21″ D
Cover: 7.83″ H x 5.01″ W x 0.59″ D

Faceplate: 9.8” H x 6.3” W x 2.7” D 
Cover: 7.83” H x 5.01” W x 0.59” D

Material Stainless steel
Backbox: 18ga galvanized steel Stainless steel Stainless steel and fiberglass

Code Compliance UL 2525, NFPA 72, 2022, NFPA 101, 2024, IBC/IFC 2024 & ADA

Weight (Without Cover) 1.16 lb 1.99 lb 2.01 lb

Weight (With Cover) 1.2 lb 2.39 lb 2.05 lb

Wiring Daisy-chained connection between call boxes with 18/4 CIC

Connections 4 pin 5.08 mm pluggable terminal block

Power
Powered by the BOSS unit

Current draw: 48 VDC
Typical idle: 0.44 W

Sound <70 dB

Environmental Temperature: 13°F – 131°F (10°C - 55°C), Humidity: <95%

Warranty 2 years

3300 Call Boxes 
SmartCommand   Two-Way Communication (Area of Refuge) 

* Works with SmartCommand System: 3400 SmartCommand BOSS, 3200 SmartCommand Call Commander, and 1000 UPS Power Supply
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Flush Mount 
Options

Surface Mount 
Options

Exterior Surface 
Mount Options  

NEMA Rated

3300FSN 3300SS 3300S4

RP7700504 Back Box
Required for Flush Mount 

Call Boxes

3300FSCN 
(with cover)

3300SS 
(with cover)

3300S4C
(with cover)
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