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Coordinated emergency communication  
from one central location.
•	 Call boxes trigger a persistent alert until answered.
•	 LCD displays up to 16 calls with location and order received.
•	 Activation plays a message confirming an emergency.
•	 Calls queue if the line is busy and process automatically.
•	 Large buttons manage up to 128 calls.
•	 Sort by “Urgent” or “Not Urgent.”
•	 Communicate with individual boxes, all boxes, or off-site teams.

Specifications
3200D* 3200F* 3200S*

Mounting Desk Mount Flush Mount Surface Mount

Dimension 7.95″ H x 9.84″ W x 3.03″ D 16.11″ H x 14″ W x 3″ D 15.14″ H x 12″ W x 6.19″ D

Enclosure N/A Powder-coated steel enclosure  
with twist lock closure 

Powder-coated steel enclosure  
with twist lock closure

Weight 2.57 lb 20.35 lb 20 lb

Phone Material ABS – flame retardant

Communication Hands free speaker/microphone & control buttons

Sound <70 dB

Monitoring LCD monitoring panel

Power Source BOSS part #3400 (32 zone) or #3400-128 (128 zone)

Power Rating 2.9W

Wiring  
Requirements 

Connect to BOSS using 18 AWG two-wire pairs (RATH™ part #RP7500094B or equivalent)  

If local codes require a survivable path: 2 hour or CI 2 hour fire-rated cable (RATH™ part #66120 or equivalent) 

Connection 4 pin 5.08mm pluggable terminal block

Environmental Operating temperature: 23°F to 131°F (-5°C to 55°C),  Humidity: 5-95% 

Warranty 2 years

Code Compliance   UL 2525, NFPA 72 2022, NFPA 101 2024, IBC/IFC 2024 and ADA  

3200 Call Commander Series 
SmartCommand   Two-Way Communication (Area of Refuge) 

™

*Works with SmartCommand System: 3400 BOSS, 3300 Call Boxes, and 1000 UPS Power Supply.
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