
SmartView 
Command Center

Code Compliance:
• ADA, ASME A17, and B44 code compliant

Wiring Requirements:
• Sub-master stations to distribution module: single pair smartphones to distribution module: single pair

Phone Capabilities:
• Includes handset for communication to elevators
• Audible alert sounds when phones place a call until base station or sub-master station joins conversation
• LEDs indicate which phones have initiated a call
• Rescue personnel can communicate with individual phones and outside party
• Calls wait in queue until previous call is disconnected

Additional Features:
• Can be configured with the main base station, multiple sub-master stations (available surface or flush mount)
• Works with our model 2100 series smartphones

SmartView Controller & Controller Features:
• Power connections: 120v
• Ethernet connection
• HDMI connection for display

When utilizing a Sub-Master with this system, you must provide a static IP address for both the master
and each sub-master visual communication.

Part #s:
• 12 Zone 2500-12RCFSV  • 16 Zone 2500-16RCFSV
• 28 Zone 2500-28RCFSV  • 36 Zone 2500-36RCFSV
• 56 Zone 2500-56XRCFSV  • 76 Zone 2500-76XRCFSV
• 96 Zone 2500-96XRCFSV  • 116 Zone 2500-116XRCFSV

Front Frame: 21.13” H x 25” W x 3.06” D
Back Box: 20.66” H x 22.99” W x 3” D

Flush Mount Surface Mount
Part #s:
• 12 Zone 2500-12RCSV  • 16 Zone 2500-16RCSV
• 28 Zone 2500-28RCSV  • 36 Zone 2500-36RCSV
• 56 Zone 2500-56XRCSV  • 76 Zone 2500-76XRCSV
• 96 Zone 2500-96XRCSV  • 116 Zone 2500-116XRCSV

Dimensions: 21.03” H x 20.3” W x 5.19” D
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