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January
2018

Digital Switch
transition start

Copper lines
are no longer
automatically
installed - they
have to be
requested.

DIGITAL SWITCH KEY DATES

January
2021

Cancellation
of new copper
"service lines"

Premises would
be fitted with
Fiber by default.
Local stop sell
initiated
affecting over
1.2m premises
with more areas
added each
year.

September
2023

National Stop
Sell

Copper lines
are no longer
installed...
period. Fiber
lines will be
installed and
your lifts will be
compromised.

December
2025

Digital Switch
transition end

All analogue
support is
removed -

unless you've

updated your
connection.

Your lift will

need to be "out
of service".
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